Documentation

User Story #1

“As a patient | want to manage essential aspects of my Personal Health Record (PHR) using my
mobile device so that | can manage my care while I’'m on the go.”

Acceptance Criteria
e Mobile phone app

o ldesigned the screens using the iPhone 13 Pro Max as the frame on Figma.

e Persistent navigation

o There is a persistent bottom navigation bar with 4 tabs: Home, Schedule, Messages, and

Account.
e Home screen

o The Home screen displays important information about the user’s Personal Health Record.

e Login screen

o The Login screen requires the user to enter an email and password to login. Options to sign
up or reset their password are available as well.

Login

(i)

|
L.ogln
J
Don’t have an account? Xi’n Up>

Pascwond

Personal Health Record

Forgot password?

Personal Health Record

Forgot password?

6 Animation, Motion,
Interactivity

Interactive button is large
enough to easily click.

8 Images and Icons

A well-known icon to make an
element visible or hidden is
shown for the password field.

Logm

LOGIN

LOGIN

Forrr} Username or Password?

Don't have an account? Sign Up

Don't have an account? Sign Up

8 Ergonomics

A common action, sign up, is
placed closer within the thumb
zone.

Note: The color of an annotation’s text box corresponds to the rectangles—that surround a design
element—with the same color.
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2 Consistency, Standards,
Conventions, and Patterns
Navigation bar is placed at the
bottom—a common location.

3 Organization, Layout,
Hierarchy, Navigation
Shadows denote visual layers
and layout of grouped content
convey hierarchy and
organization.

4 Copyediting, Style, and
Tone

Labels are short and plainly
worded for easy readability
and comprehension.

Note: The color of an annotation’s text box corresponds to the rectangles—that surround a design
element—with the same color.




User Story #2

“As a patient | want a simple way to pay my medical bills online so that | don’t have to interpret
complicated paper bills, write checks, or send payments through the mail.”

Acceptance Criteria
e View list of paid and unpaid bills
o Atoggle button allows the user switch between views of paid and unpaid bills.
e Pay unpaid bills
o Ifanitem in the list of unpaid bills is clicked, the user is redirected to a payment screen for
the bill.
e Pay using account already on file
o The user can save various information in their account, including credit cards, shipping
addresses, and billing addresses.

List of Paid and Unpaid Bills

<] Bills o Bills 1 Safe Exploration
|
T = oo [ )| Back arrow allows user to
(PA_Lumedis) . easily return to previous
i‘wd Ted g:ﬁeoc?gneilugusm‘zozf > g!l‘\fdd;wei(ugustmﬁﬂz > screen.
uut 14, 2oy
Medication
ey Amoxicillin (Rx#123456) > Amoxicillin (Rx#123456) >
o } Billed on July 30, 2021 Billed on August 11, 2021
adation 8 Ergonomics
cetaminophen > cetaminophen >
s S e Biegon augost 12001 Button for toggling between
—
paid and unpaid bills is wide for
easier reach.

10 Aesthetics, Color, and
Typography
_— Heading and subheadings
@ @ a 1 create a clear font hierarchy.

HOME  SCHEDULE  MESSAGES ACOINT Home Schedule | Messages  Account

Note: The color of an annotation’s text box corresponds to the rectangles—that surround a design
element—with the same color.



Pay an Unpaid Bill

< Bill Summai
<€ Bill Sumemary Y
Blood Test Blood Test Blood Test
Bill Number: 1234567890 Bill Number: 1234567890
Bl # ~ Date: August 14, 2021 Date: August 14, 2021
e e Provider: ABC Center Provider:  ABC Center
Dat
Provder: ~___ For about the billing, please contact our For questions about the billing, please contact our
Customer Service Department at (123) 456-7890 or Customer Service Department at (123) 456-7890 or
@ We are avallable Monday to Friday at help@phr.com. We are available Monday 1o Friday at
X W 8:00 AM - 530 PM (ET) B8:00 AM - 530 PM (ET).
w
Summary Summary
[Blood Test $XX. XX
“m,mg MJ\U)MQM{. §XK %X Blood Test $140.00 Blood Test $140.00
‘ Insurance Adjustment $110.00 Insurance Adjustment $110.00
Toul frxxx Total $30.00 Total $30.00
|
Faymeyﬂ— Payment Info Payment Info
VISA Ending : 1234 =1 Ending; s+t 234 Ending: #+essssss1 234
E»( -Tll/zu 23 ? V,SA Exp: 11/2023 > v,SA Exp: 11/2023 >
HOME  SCHEDULE  MESSAGES ACCOUNT Home Schedule Messages Accaunt Schedule Messag Account
< Saved Payments < Saved Payments

4 Saved Pagwert Methods

A~
e G,

D VIS4

< Bill Summary

Endir Sk 234
VISA o500

EDIT

Default

®| VISA

[ATp—rEY)
Exp: 11/2023

EDIT

Default

8 Ergonomics

Button for key action—paying
the bill—is wider for easier
reach.

6 Images and Icons
Standalone right arrow conveys
that there is more to the
payment section.

10 Aesthetics, Color, and

Typography
Number of words per line are
limited to increase readability.

o VISA

Ending, *esss5678
Exp: 12/2023

0 VKA

r\N\_/—_
P

EOIT

o VISA

Ending: =sresssss 5678
Exp: 12/2023

EDIT

ADP

(]

HOME  SCHEDULE  MESSAGES ACOUNT

ADD NEW CARD

ADD NEW CARD

ft O

Home Schedule  Messages  Account

3 Organization, Layout,
Hierarchy, Navigation
Content is grouped into smaller
chunks by card for better
legibility and processing of info.

8 Ergonomics

Width of button for a key
action—adding a new card—is
increased for ease-of-use.

10 Aesthetics, Color, and
Typography

Label for default credit card
payment has background color
to draw attention to this
information without
“crowding” the space.

Note: The color of an annotation’s text box corresponds to the rectangles—that surround a design
element—with the same color.




User Story #3

“As a patient | want view my blood test results together with my doctor’s feedback so that | can
stay up to date on my results and take appropriate action based on my doctor’s feedback.”

Acceptance

e View blood test results

Criteria

o All the results of a blood test are displayed on a screen.
e View a historical summary of test results
o The user can click on a result of a blood test to view more details about that specific result,
including a historical summary.
e View doctor’s feedback on results
o Once the user clicks on the top-right icon in the screen that displays all the results of a blood
test, the user is shown a screen containing all of the doctor’s feedback.

Blood Test Results

< Blood Test
e [E)

Lipid Panel

Trglycorides 100 gl P

T-u Omiegerl 42 mmd /L >

trgh-Deusiy ipsproteun (HDL) 50 my/dL )
Mam (w0 90 my/dL Pp
Vitamin Fanel

E\w;) I 4

Vitamin A S L P

;:‘mf Bz o B0 g/l P

Vetawrin C Ll my/dL Pp

Vitawin D Aligh 75@

(]

HOME  SCHEDUE

MESSAGES  ACOUNT

. TestResuts  F@) 3 Organization, Layout,
[ ————————————— H o H

Blood Test Blood Test HlerarChyl NaVIgatlon

gu'q. Z '4\[:;)717 " Q”?"Z' '4\{;;)71 o .
B s Pt AR Content of each panel is

Lipid Panel Lipid Panel grouped into a different

A lipid panel is a group of blood tests that A lipid panel s & group of blood tests that

1 d b d es f; d f: b X d H HH

e G ey e o ofanary by your oy section for better readability.
IInE\YCEIiﬂea > Triglycerides 5

100 mg/dL 100 mg/dL

Total Cholesterol Total Chalesterol . . .

azmman : Sz ’ 6 Animation, Motion,
High-Density Lipoprotein (HOL) High-Density Lipoprotein (HDL) . e

Suym—g/dl_ v > Squgde N ’ Inte ract“"ty

Low-Density Lipoprotein (LDL) Low-Density Lipoprotein (LDL)

gy 5 somgraL ? Each result has a large,

Vitamin Panel Vitamin Panel tappable area to easily view
A vitamin panel is & blaod test that measures the A vitamin panel is a blood test that measures the

amount of Yitamins A, B3 (Folate), B12, C, and D in amount of Vitamins A, BY (Folate), 812, C,and D in .

e o oy more details.

Learn More Leamn More

Vitamin A > Vitamin A 5

55 pg/dL 55 pg/dL

Folate (serum) 5 Folate (serum) 5

2ot 9 Images and Icons

Vitamin B12 & Low > Vitamin B12 &Low > .

10 1a0noL Well-known icon for messages
Vitamin G Vitamin C

7

11 myal > 1.1 mgral ’ also has the doctor’s avatar to
Vi in D High Vi inD T High . .

Togml > Toogml > clearly indicate doctor’s

feedback.

Note: The color of an annotation’s text box corresponds to the rectangles—that surround a design
element—with the same color.




Historical Summary of Test Results (Triglyceride Example)
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Doctor’s Feedback

Tohm Doe’s F:&i”“L'EtA

—~—~——————————

< Triglycerides
Insights
What do your results mean?

Lorem Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Aenean volutpat
sit amet libero nec dapibus. Interdum et
malesuada fames ac ante ipsum primis in
faucibus.

How can you maintain optimal triglyceride
levels?

Lorem Lorem ipsum doler sit amet,
consectetur adipiscing elit. Aenean valutpat
sit amet libero nec dapibus. Interdum et
malesuada fames ac ante ipsum primis in
faucibus.

< Triglycerides

Insights

What do your results mean?

Lorem Lorem ipsum dolor sit amet,
cansectetur adipiscing elit. Aenean volutpat
sit amet libero nec dapibus. Interdum et
malesuada fames ac ante ipsum primis in
faueibus.

How can you maintain optimal triglyceride
levels?

Lorem Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Aenean volutpat
sit amet libero nec dapibus. Interdum et
malesuada fames ac ante ipsum primis in
faucibus.

3 Organization, Layout,
Hierarchy, Navigation
Layout and placement of
historical results of
triglycerides below the graph
reinforce meaning and
understanding of the data

(0 B o &

HOME  SCHEDULE  MESSAGES ACOUNT

P [r—— points in the graph.
(mg/dL) {ma/dL)

Your Result Trends @ Your Result Trends
Blood Test Q @ Blood Test a

Triglycerides (mg/dL) Triglycerides (mg/dL) 4 COPYEdItlng, StY|e, and
200 200

- /N . Tone

wl— & e Labels for bar clearly indicate

@ © optimal, borderline, and high

T e T Tam e e e levels of triglycerides.

All Your Results All Your Results
Triglycerides (mg/dL) Triglycerides (mog/dL)

100 Aug 14,2021 > 100 Aug 14,2021 >

200 Mon XX, 2021 3 200 Feb4,2021 3 6 Animation Motion

100 Mon XX, 2021 > 100 Dec 21,2020 > ’ !

» Mo L2071 > = oatzs.20m0 > Interactivity

i = @ pa 2> Large vertically scrollable area
95 Mon XX, 2021 > 95 May 5,2020 >

to expose more content.
Home Schedule Messages Account ﬁ, 8 G ﬂ

E Doctor's Feedback

John Doe
Dermatologist, MD

ful Messag Account

< Doctor’s Feedback
John Doe
Dermatologist, MD

Lorem Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Aenean volutpat sit amet libero nec
dapibus. Interdum et malesuada fames ac ante
ipsum primis in faucibus. Curabitur in arcu
fermentum, fringilla orci nec, varius dolor.
Suspendisse ligula metus, porta ac purus vel,
vulputate sollicitudin erat. Sed cursus pulvinar
eleifend. Vivamus bibendum neque vitae interdum
semper

Nulla et ex Ut augue egestas sodales eget eu uma.
Suspendisse lacus arcu, dictum vitae vulputate et,
feugiat sagittis ante. Lorem ipsum delor sit amet,
consectetur adipiscing elit. Nullam rhoneus gravida
tellus, semper faucibus massa. Phasellus tempor
dignissim metus sit amet dignissim. Fusce non
nulla a nisl auctor tristique,

11}

Home. Schedule Messages Account

Lorem lorem ipsum dolor sit amet, consectetur
adipiscing elit. Aenean volutpat sit amet libero nec
dapibus. Interdum et malesuada fames ac ante
ipsum primis in faucibus. Curabitur in arcu
fermentum, fringilla orci nec, varius dolor
Suspendisse ligula metus, porta ac purus vel,
wulputate sollicitudin erat, Sed cursus pulvinar
eleifend. Vivamus bibendum neque vitae interdum
semper.

Nulla et ex ut augue egestas sodales eget eu urna.
Suspendisse lacus arcu, dictum vitae vulputate et,
feugiat sagittis ante. Lorem ipsum dolor sit amet,
consectelur adipiscing elit. Nullam rhoncus gravida
tellus, semper faucibus massa. Phasellus tempor
dignissim metus sit amet dignissim. Fusce non
nulla a nisl auctor tristique.

Account

1 Safe Exploration
Back arrow allows user to
easily return to previous
screen.

4 Copyediting, Style, and
Tone

Label for right arrow clearly
indicates option to learn more
about the doctor.

10 Aesthetics, Color, and
Typography

Headings, subheadings, and
body text denote clear font
hierarchy.

Note: The color of an annotation’s text box corresponds to the rectangles—that surround a design
element—with the same color.




User Story #4

“As a patient | want to send and receive secure messages to my care team so that | can
coordinate my care without having to make phone calls for minor requests or deal with long hold

times.”

Acceptance Criteria

e Send and receive messages
o The user can send messages to and receive messages from a specific person
e (Clear indication of whether messages are from a physician, nurse, lab technician, or other staff

member

o Inthe messaging screen with a specific person, the header includes that person’s name and
job title (e.g., nurse).

Messaging a Person

<
Jape Doe @

Nurse

TUE, A6 24, S48 PM

A ——
N —~——

@

YESTERDAY, 3:(5PM

ey
—_—

—_—

TODAY, 2:537M

(@) B (Mesage Tane Doe

v

(n)

ROME  SeHepue  MessAols Awanr

o)

< John Doe @
Dermatoloaist
DR

2.

&
John Doe @
Dermatologist

Yesterday, 3:15 PM

Lorem ipsum dolor sit amet
consect etur adipiscing elit et.

amet
g elit et

ipsum dolor sit amet
ct etur adipiscing elit et

Lorem ipsum dolor sit amet
consect etur qdlp\aclr&q elit.
Aliguam fringilla blandit ipsum.

Lorem Ipsum

Today, 2:58 PM

Hello, just checking in. | hope
the lab test went well. If you
have any questions or
congeis, please let me knaw.

Yesterday, 3:15 PM

Lorem ipsum dolor sit amet
consect etur adipiscing elit et

Lorem ipsum dolor sit amet
consect etur adipiscing elit et.

Lorem ipsum dolor sit amet
consect etur adipiscing elit et.

Lorem ipsum dolor sit amet
consect etur adipiscing elit.
Aliquam fringilla blandit ipsum.

Lorem ipsum dolor sit amet

consect 8d\pilwilw elit

Aliguzm flig‘f\\\ahlan itipsum
commado.

Today, 2:58 PM

Hello, just checking in. | hope
the lab test went well. If you
have any questions or
concerns, please et me know.

2 Consistency, Standards,
Conventions, and Patterns
Bottom placement of bar
follows design conventions of
messaging feature.

6 Animation, Motion,
Interactivity

Large vertically scrollable area
to expose more content.

0B 6

Home Schedule  Messages  Aceount

R e

Messages

9 Images and Icons

Avatar and information in top-
level header clearly indicate
user.

Note: The color of an annotation’s text box corresponds to the rectangles—that surround a design
element—with the same color.




User Story #5

“As a patient | want to manage my appointments on my mobile device so that | can set up
appointments while I’'m on the go.”

Acceptance Criteria
e View available appointments
o After clicking a day on a calendar, the user can view all available appointments with the
doctors that offer a specified service.
e View scheduled appointments
o The user can choose to see a list of their scheduled appointments in either list or calendar
view.
o Schedule new appointments
o When viewing the user’s scheduled appointments, the option to schedule a new
appointment is displayed at the bottom of the screen.
e Reschedule existing appointments
o When viewing the details of a scheduled appointment, the option to reschedule is displayed
on the bottom-right of the screen.
e Cancel appointments
o When viewing the details of a scheduled appointment, the option to cancel is displayed on
the bottom-left of the screen.

Available Appointments

Py AVN&M(’, /\ppmm‘vnevrh < Schedule Appointment < Schedule Appointment 3 organlzatlon' LaYOUt'
Hierarchy, Navigation

AFWMM“} T‘ﬂ’e Appointment Type: Consultation Appointment Type: Consultation
< September 201 > Z Select a Date /# Select a Date Order of titled sections, with
SN [MoN | Tue WTD THY |FRI SZT August 2021 < August 2021 < Spacing, mirror flow of
213 @ M M W T B T T . .

5|6 @& [a]w]u scheduling an appointment.
Tl T s T 7 e P PO I A R B v 2] a5 |s]-
M lzol a |2z [25 |2 |2s . wlnluln|u . w v | = | e
2 |27]| 28 29 130
Tohn 0oe () P 5 Progressive Disclosure,
@ O 22 23 24 25 26 27 28 22 23 28 25 26 27 28 .
@n o) 2 - IR - I - Onboarding, Instant
o) = [ Available [J Available Gratification
-m — — John Doe, MD @ John Doe, MD . .
= = &= @ (S w00 AM | [ X0 AM ] [ AN 9 w00 ) (00w ) [0 A To avoid overwhelming the

~ MORE .,

XXX PM XXX PM View All

(100 Py ] 300 P ) user, requested information is
gradually revealed in the

following order: appointment
type, day of month, and time.

@. John Smith, MD

9:00 AM 11:00 AM

Aiiv'r\:\/\/\-‘/\ " - John Smith, M0 @
Q@ @ @ e XXXAM || XXX AM
B O e

HOME SCHEDUE  MESSAGES  RUUKNT Home Schedule  Messages  Account

9 Images and Icons
Profile picture helps convey the
identity of the person clearly.

Note: The color of an annotation’s text box corresponds to the rectangles—that surround a design
element—with the same color.



Scheduled Appointments

Appointments

Wednesday at 10:00 AM (1 hr)
Consultation

>
18 | somoee
>

Friday at 2:00 PM (1 v}
Chiropracti Adstment
20 Amy Buncan

3 Organization, Layout,
Hierarchy, Navigation
Shadows denote visual layers
and layout of grouped content
convey hierarchy and
organization.

Appom{mev&s Appointments
ﬁphmbe(t 3,1202| Aug Wednesday 31000 AM (1 ) s
FNA.:Y at 10:00 AM (1) ) 18 Jahin Dog
%‘mlhlc% Consultution
. John Doe

e BE e, ,
AWM/ XX | oo
pidiifadidd
) P

I E&@uﬂ,kwiﬂmm’r j I

| SCHEDULE APPOINTMENT |

| SCHEDULE APPOINTMENT |

R > 8

HOME  SCHEDUE  MESSAGES  AUUWNT

Appointment Details

£ Appointment Detalls

_John Doe
Derma vlois(‘
When

Friduy, September 3, 2021
10:00 AM ~ 1100 Am (PST)

Service
Devmhluw Consultation
$X%. xx

Where

~— - —

Reschedule

Home Schedule Messages Account
< Appointment Details
John Doe
Dermatologist, MD
When

Wednesday, August 18
10:00 AM - 11:00 AM (1 hr)

Service
Censultation
$40.00

Where
ABC Medical Center
123 ABCDEF Ave, City, CA 12345

Additional Information

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Aliquam fringilla blandit ipsum,
sed commodo magna vestibulum eu

A LA

o

fom Schedule

< Appointment Details

John Doe

Dermatologist, MD
When

Wednesday, August 18
10:00 AM - 11:00 AM (1 hr)

Service
Consultation
$40.00

Where
ABC Medical Center
123 ABCDEF Ave, City, CA 12345

Additional Information

For new patients, please plan to arrive 15
minutes prior to your scheduled appointment
time to fill out required paperwork.

8 Ergonomics

Button for scheduling an
appointment is wide for easier
reach.

10 Aesthetics, Color, and
Typography

Date and other details of
appointment denote clear font
hierarchy.

4 Copyediting, Style, and
Tone

Label for right arrow clearly
indicates option to learn more
about the doctor.

8 Ergonomics

Buttons for cancelling and
rescheduling an appointment
are wide for easier reach.

AR PO

HOME  SCHEDULE  MESSAGES  AUWNT

Home Schedule  Messages - Account

fr

fom Schedule

A o

10 Aesthetics, Color, and

Typography
Appointment details denote
clear font hierarchy.

Note: The color of an annotation’s text box corresponds to the rectangles—that surround a design
element—with the same color.




Cancel Appointment

< st Dt _ 1 Safe Exploration
== - “No” button allows user

RN D John Doe John Doe .

( ﬂ Dbl iaiet Gemeniognt Mo ST to safely go back without

N Leaen More > cancelling appointment.
T T D When When

LU}ICVI Wednesday, August 18 Wednesday, August 18

Fridy, September 3, 2021 10:00 AM - 11:00 AM (1 hr) 10:00 AM - 11:00 AM (1 hr)

10:00 AM — 11:00 AM (PST) Service Service .

Consultation

Service mm $40.00 4 COpyedItlng, Style,
Dermatology Consaltation Where Where

XX, xx' ?Z,cmmwms Ag;?cdmmemg CA 12345 and Tone

A 123 ABCDEF Ave, City, 1
Wh - Button labels clearl
\,,«e:eANf - Additional Information Additional Information y
sectetur  new , please plan to arrive
i %w:hmﬁmmﬁs‘ﬁm&tlmm. rFr‘;nme:rE::?rysShzdu\;%nir:tfmm answer the Cance”atlon
‘commodo magna vestibulum eu. time to fill out required paperworl .
question to prevent
® Cance\ confusion about each
—_— m Cancel Appointment E Cancel Appointment ’
button’s purpose.
AV‘@ o Su"e YOM Wﬂ/”’ Are you sure you want to cancel your Are you sure you want to cancel your p p
+U CMV’C@I +M|.S a Po'wmm+? appointment? appointment?

YES, CANCEL ‘ YES, CANCEL

[« 1§l o || 10 Aesthetics, Color,
and Typography
Button with the primary
action is filled in with
color to draw attention.

Note: The color of an annotation’s text box corresponds to the rectangles—that surround a design
element—with the same color.



User Story #6

“As a patient | want to quickly and easily request and receive refills for my medications so that |
can have continuous access to the medications without having to call my doctor’s office or travel
to my preferred pharmacy to request refills.”

Acceptance Criteria
e Submit refill requests

o After filling out the required information on a form, the user can submit a refill request for a

specified medication.
e View status of pending refill requests
o The screen the shows a list of the user’s refill requests includes that status (i.e., approved,
pending, declined) of each request as well.
e Choose desired pharmacy for pickup

o  While filling out the refill request form, the user can choose to pick up the medication from

a specific pharmacy.
e Option to have medications delivered to my home address
o  While filling out the refill request form, the user can choose to ship the medication to a
specific address.

Submit Refill Request

mf Refill Request Refill Ergonomics

T s A common action, sign
I G—— ket B up, is placed closer within
, = u| phamacy phemesy the thumb zone.
Olhveq ® ?h]yymg 9 PlLkI{p Pharmacy Pharmacy =
&""W‘Ky Addves Delivery Method Delivery Method
Shipping Info Shipping Info 6 Images and Icons
Liz Walter Liz Walter
i 1255 A 175 Standalone right arrow
Shipping Options Shipping Options COHVEVS that there |S
IR o 700 R §70 more to the shipping
Arrives between August 20- 24 Arrives between August 17 - 21 .
O Twora S5m0 O Twobey o500 address section.
2 Business Days 2 Business Days
Arrives by August 19 Arrives by August 19
) Ovemight $20.00 () Ovemight $20.00
1 Business Day 1 Business Day
Arives by August 18 Arrives by August 18 .
8 Ergonomics
Payment Info Payment Info
VISA [in o > VISA i s 5 Toggle button for
HOME  SCHEDULE  MESSAGES ACOWNT Order Total: $57.00 Order Total $57.00 Shlpplng and pICkUp are
wide for easier reach.

fr

Home Schedule Messages Account

Note: The color of an annotation’s text box corresponds to the rectangles—that surround a design
element—with the same color.



List of Refill Requests

& Refill Requests

< Refill Requests

Amoxicillin (Rx#1234S6D
August S, 202 b3
Pofus: AWVW&J

Approved

Amoxicillin (Rx#123456) >
Requested on August 5, 2021

< Refill Requests

Rx#t 123456)
n August 5, 2021

Meduativn 7 (Rx? ’\/"“>
—— ) 4
~—— Pe"d"}j

Mediahon 3 (Rx# ~——
pulgic ) s
~: Declined

Pending

()

HOME  SCHEDULE  MESSAGES ACOUNT

Medication 1 (Rx#654321) > Ibuprofen (Rx# 654321) >
Requested on June 4, 2021 Requested on August 4, 2021

Declined
Medication 2 (Rx#111111) > Ventolin (Rx# 111111) >

Requested on May 11, 202

Requested on May 11, 2021

I REQUEST REFILL |

fr
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6 Images and Icons
Standalone right arrow
conveys that there is
more to each refill
request section.

8 Ergonomics
Request refill button is
wide for easier reach.

10 Aesthetics, Color,
and Typography
Label for status of refill
request has background
color to draw attention
to this information
without “crowding” the
space.

Note: The color of an annotation’s text box corresponds to the rectangles—that surround a design
element—with the same color.




